Market Harborough Medical & Bosworth Partnership
Minutes of the Patient Participation Group Meeting (PPG)
held on Tuesday 26 August 2025 in the Medical Centre

Present: Elizabeth New (EN) (Chair), Diane Brown (DB) (Deputy Practice Manager); Janine Barker (JB) (Admin Support); Dr Mark Yates (MTY); Annette Rogers (AR); Sue Jeacock (SJ); Dani Harrison (DH); Derick Watson (DW); Patsy Tracey (PT) (Reception Manager)

1) Welcome and apologies for absence 

All welcomed to the meeting. Apologies received from Christine Barrett & Geoff Gregory 

2) Minutes of last meeting

Approved by all.

a) Appointments & Reminders

It was raised at the last PPG meetings about appointments and reminder texts beings received.  Reminders are being sent to patients when they were not aware that they had an appointment.  Also, the texts do not state the location of the appointment i.e. Market Harborough Medical Centre, Husbands Bosworth or St Lukes.  It was confirmed that messages are sent three days before the appointment as a reminder.  Unfortunately, the system is limited on what it is able to do.  We have a clinical system which does not enable us to specify specific details on a text message reminder.  Reminders are also only sent when a face-to-face appointment is booked.  

PT advised SJ that she would investigate why she had received a text for an appointment that she didn’t book and wasn’t aware of.   

3) [bookmark: _Hlk190943553]Active Together - Update

Recently Tom from Active Together had been in touch and discussed a relaunch of the weekly walk. When the walk was first launched, Market Harborough Medical Centre was the meeting place for all. It was then changed to Welland Park.  Currently there is only one person attending the walk each week and Active Together would really like to increase the numbers as they believe it provides a real benefit to people both physically and emotionally.

Tom said he would also like to discuss the other services that Active Together provide and inform patients about how they can refer themselves to these services.  Tom confirmed they were also launching Chatty Chairs which are seated exercises. 

Tom will be attending one of the Practice’s PLT (Protected Learning Time) meetings to discuss this with everyone so that they can notify patients of Active Together’s activities 

DB advised that she would also like Tom or Luke (who works with Tom) to attend another PPG meeting to provide information about the range of services Active Together can provide. 

4) Macmillan Mole Check Clinic – Update from Macmillan

JB confirmed that she had contacted MacMillan to see if they would be able to do a Mole Drop-in Clinic at the Market Harborough Medical Centre.  Unfortunately, they emailed back to say that they do not provide such a service. JB confirmed she would look at putting some Mole information up on the website/facebook.

5) Facebook

The PPG wanted to know if there was a Facebook group/page for the Medical Centres. DB confirmed that there is a Facebook Page called the Market Harborough & Bosworth Partnership. SJ noted that she had recently seen a lot of very useful information which the  South Leicestershire Medical Group were putting out and asked if the Practice could do something similar. It was also noted that many patients do not understand that the full name of the Practice is the Market Harborough & Bosworth Partnership. Whilst the information being shared on the Facebook page is good, it is important that it gets passed on to other relevant Facebook pages/community groups. JB confirmed that this would be fedback to those responsible for managing the Facebook page. 
6)  Private consultation referrals and removal from the NHS waiting list – clarification

If a patient has been referred for treatment on the NHS and is on the waiting list, a question was raised that if the patient chose to go privately, would the patient then lose their NHS referral. It was confirmed that the patient would not be removed from the NHS treatment list. 

7) Practice Update – Dr Mark Yates

The decorating within the Practice is coming to an end which is good news.  All the new signage and door signs will be completed.  The refurbishment went really well and the builders kept to schedule.  It was mentioned that with this in mind, the Practice would like to Invite patients with Autism/Learning Disabilities to come and visit the Medical Centre so as to become familiar with the new layout and signage. This would be arranged for a Saturday, ideally in September, and members of the PPG would be very welcome to attend as well. 

EN agreed to email PPG members to ask them to notify JB of the dates they could attend, if they were planning to do so. 1 

It was suggested that the Practice take photos and add these to the website for patients who couldn’t attend.  It was also suggested that the Practice contact local high schools to let them know of this event. 

MTY also confirmed that two new Clinical Pharmacists and joined the Practice and two new GPs were starting on 1 September, one of whom will take over Dr Delargy’s patient list.  Dr Le, who had been a regstrar with the Practice is also joining in mid-September as a salaried GP.

In addition, two new Dispensary machines have been installed - one at Market Harborough and the other at Husbands Bosworth.  This is for any patients that want to collect their medication out of hours.  Patients will need to sign up for this service. Feedback about this new service will be given to the PPG at the February meeting. 2

8) PPG dates for 2025

21 October 2025
9 December 2025

9)  Any other Business 

None.

10) End of Meeting 

The meeting closed at 5:00 pm.


___________________________________________



Action Points

1. [bookmark: _GoBack]EN to email PPG members regarding availability.
2. Feedback to be given to the PPG during February’s meeting


_________________________________
