
Market Harborough Medical & Bosworth Partnership
Minutes of the Patient Participation Group Meeting (PPG)
held on Tuesday 9 December 2025 in the Medical Centre

Present: Elizabeth New (EN) (Chair), Diane Brown (DB) (Deputy Practice Manager), Dr Mark Yates (MTY), Annette Rogers (AR), Sue Jeacock (SJ), Derek Watson (DW), Pete Keats (PK), Josie Harrison (JH), Geoff Gregory (GG), Janine Barker (Administration Support), Dr Indu Poomalai

1) Apologies for Absence & Introductions

Dani Harrison and Christine Barrat have given their apologies.

EN welcomed everyone to the meeting. Apologies received from Dani Harrison.  The PPG’s newest member was introduced to the PPG members, Pete Keats (PK) and he was invited to introduce himself and give us a little bit of his background.  Each member introduced themselves and gave a brief background about themselves.    

EN explained that this was her last meeting and that she would be stepping down from being the chair with Derek Watson stepping in temporarily until the AGM in April where a new Chair would be appointed.  Elizabeth felt that there were good people on the committee now to move the PPG forward.  Annette Rogers and Christine Barratt are also stepping down as committee members.

2) Minutes of last meeting 

The minutes were approved without amendment. 

3) Matters arising 

SJ brought up appointments being made throughout the day and asked why we had only allowed for WhatApp to be available to the public from 7:30am to 10:30am when the Government recently said that GP Surgeries were to make appointments available all day.  It was explained that this was only the WhatsApp service for appointments and that people could still telephone the Practice as well as go onto the Website for various things.  If there are no appointments available, then you would be asked to contact 111 or go to Urgent Care.  

It was also brought up on how Routine appointments are made because there are many people that try to do this and there are no appointments available.  It was requested that a Flowchart be provided for the process on making appointments and how to get one, what are the criteria’s, how are the decisions being made. DW also brought up, how are appointments made at HB, again a flowchart of what are the criteria’s on getting an appointment.  How are staff trained to make these decisions. 1.

The PPG have also asked for feedback on the TT system that has been brought in and asked how this is working.  They receive stats for the telephone system and the website and would like to receive something similar for TT to compare how the system is operating. 2.

EN brought up that people were now resorting to saying that their problem was urgent when completing the WhatsApp questionnaire as people have discovered that this would get them further in the process.

EN asked if someone wants an appointment, what is the right route to getting one.  What is the Capacity for urgents, appointments in advance, routine appointments. 3.
The PPG believe that the Practice needs to communicate with patient’s better by using various platforms.  If there are no appointments, then it would be good to share this with patient’s so that they are aware.

It was also raised that the facility to, “Ask a GP a question”, via the website was very useful and that had now been removed.  There seemed to be no other way for them to ask questions.

4) Chair’s update

EN said that this would be her last meeting.  She requested that she and CB/AR be removed from all mailing lists.  Please update list of PPG members and disseminate to all members. 4. 

5) Practice Update – Dr Mark Yates
 
Dr Yates welcomed everyone to the meeting.  He touched on recruitment and how the practice had been busy recruiting, we have had 4 PSA’s, 1 Nursing Associates and 1 Emergency Nurse Practitioner join the team.
The practice is still exploring moving over to SystmOne and this would likely been in June/July.  
Dr Yates said thanked EN, CB and AR for their service to the PPG, he was that their time was really appreciated.  He wished them the best for the future.

6)  Any other Business 

DB has asked the PPG to look at the website and perhaps give us suggestions on how the practice could improve this.  It is believed that it needs to be made simpler to use the platform.  Any suggestions would be really appreciated.  Confirmation was given that the Facebook page had now been changed to say, “Market Harborough Medical Centre & Husbands Bosworth Medical Centre.”
DW brought up our plans if extra houses were to be built in the local areas, he would like to know if this is something we have looked at and whether we had any plans for the future.

7) PPG dates for 2026

24th February 2026

8) End of Meeting 

The meeting closed at 5:00 pm.


___________________________________________












Action Points

1. To Liaise with NT to provide us with a flowchart of how appointments are allocated to individuals.
2. Statistics on how Total Triage is working compared to how our appointment system was working previously.
3. To give feedback to the PPG on capacity of appointments for Routine, urgents, follow-ups.
4. JB to remove EN/CB/AR from mailing list, etc.
